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Getting Started

Thank you for being an integral part of the Healthfirst provider network.
This guide will help you create an account on the Healthfirst Provider Portal
at HFProviderPortal.org, giving you convenient access to the tools

and resources you need to give our members the best care.

PLEASE NOTE: All providers will be required to register a unique account
on the portal. Any previous provider portal usernames will not be valid.

If you have any questions or need additional assistance, our dedicated
Provider Services team is here for you. Please contact them at
1-888-801-1660, Monday to Friday, 8:30am-5:30pm.

All screen images contained herein are current as of 9/17/18
and subject to change.

Healthfirst is the brand name used for products and services provided by one or more
of the Healthfirst group of affiliated companies.
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http://HFProviderPortal.org

Accessing the Portal

Access the Healthfirst Provider Portal 24/7 at HFProviderPortal.org.

Registration

\healthfirst

Welcome to the Healthfirst Provider Portal

New User
Registration

Returning User Login

Usernams

© 2018 Hualthfirst, Inc. All Rights Reserved

1 To begin the registration process, visit HFProviderPortal.org
and click New User Registration.
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Registration

License Agreement

nchuding min
s unrelated to your role

ecesiary 1

License Grami This i & legsl Agreement belween you and the producess of this website. The Les of this
AGIEETEN! GEVEER YOUT USE of BN BECESE 12 NS website. By USING IS wWeB e, YOu AT dGIEEINg 10 be
bounc by this Agraement. |n consideration of your agreement to these terms and far ather valuable

w of the United S1ates. The producer o
rights not expressiy granted in this Agreemen:.

Restricthans. s website i protected by United S Copynght law international treaty prowisions, and
trade secrot. Uade deess and other imellectusl propenty lws, Unautharized copying of or access 1o this
amidaer. You may pot copy, Sasloss, an fent, 5 MEE, JivE BWEY, §E yOLP
password 1o or otherwise aliow access 1o this website by any other person. Tou agres ta anly use ths
WebSite 12 DroCess ¥ awn dats, You agree not to UR0, ADUSE. O Oweruse Deyond reasanatle amaunts,
this website. Yo 3groe Aot 10 MIGMPE 1 view, GHCIONE, CODy, Pewerse enginesr, dmassemble. decompile or
otherwise examine the surce program code behind this weksite. You may be held iegally responsitle for
ary copyright infringemant o+ other Lalawiul act that i caused o+ incurred by your filure te abide by ihe
terms of 1his Agreement

Tasm and Tasminsian This lrance o st o

Accep

Accept

Agree

© 2018 Healthfirst, Inc. All Right:

2 Please read the License Agreement carefully,
including the privacy statement highlighted in red,
and select Accept and Agree.
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Registration (continued)

healthfirst

Registration

Provider Registration

Than you for Taking The tme 10 e
PelpS keep Sur BEral Basun

Sabmminer Las: Name*

Continue

3 Enter the requested information and click Continue
after each step.

PLEASE NOTE:

Each provider and staff member should register
their own account credentials. Usernames must be
unique and not previously used on any Healthfirst
Provider Portal.

Additionally, the Claim Number must be from
a claim paid within the past 180 days.

The submitter's name should be the name of the person
completing the registration.
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Usermame =

A Cutiarit gcooent hoiden Tl Creale & P uIineTe

Poral Bmail Address*

Confirm Portal Email Address®

Passwoed *

Confirm Password *

cish charactar +_ SEG B

Security Guestion 1+

= SlACt Cuddton =

Security Suestian 2¢

Seieet Charssan

Setunty Question §3*

== Select Cuesion -~

Continue oI -

EIp st Sanct Peowisar Hile (80 5 o8 4

© 2018 Healthfiest, Inc. All Rights Reserved

Go Back

| s i
ﬁ Subrmitter First Mame:

Submitter Last Name:

Pidwider Type ® Submitter E-Mail Adress
| 1 Contact Phone
== Select == = |
TiN
Username
Continue —o IIEGEIN | | Continue —o RN
Up naxt: Maviaw ($1ap & ot 4 Evarytning laoking gaosi
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Core Functions

healﬂ_lfll"st Provider Sasrch (3 Masasges () & Profi

Home Online Authorization Request Eligibility Search Claims Search Healthfirst Reports  Authorization Search Demographic Changes

Pravider Resource Center  Interactive Reporting Applications »  Care Plans

. Eligibility Search:
| Check members’ eligibility,
| coverage dates, and plan

detalls

Care Plans:
Create and update care plans

| tfor your patients

% Claims Search:

Wiew claims details, payment
infarmation, and supporting

! materials

"\ Authorization Search:

Request authorizations and
view priar requests

=
-
{1}
y Demographic Change %, Cost and Utilization Trend 38
Form: System [CUTS):
F | Update your information on file \ B | Access financlal and utilization
/ with Healthfirsy reparts.
7 Guality Application for
f \ Provider Performance
| I (APP):

Review quality and financial
performance

© 2018 Healthfirst, Inc. All Rights

CORE FUNCTIONS ON NAVIGATION BAR:
Online Authorization Requests

Eligibility Search*

Claims Search*

Healthfirst Reports

Authorization Search*

Demographic Changes*
Update Profile

Provider Resource Center

Interactive Reporting Applications*

B Care Plans*

*Quick-navigation icons available on home page

For security reasons, not every function will be immediately available to newly created accounts.
Please contact your Network Account Manager if you need to request access for any function
that is not linked to your provider account.
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