
Coverage is provided by Healthfirst Health Plan, Inc., Healthfirst PHSP, Inc., and/or Healthfirst Insurance Company, Inc. (together, “Healthfirst”). 
SilverSneakers is a registered trademark of Tivity Health, Inc. © 2020 Tivity Health, Inc. All rights reserved.
© 2020 HF Management Services, LLC                                        1515-20_EN

Introducing  
Healthfirst Signature (HMO) 
A new Medicare Advantage plan effective January 1, 2021. 

n  The benefits of Original Medicare  

n  Prescription drug coverage

n  Dental, vision, and hearing coverage  
(with hearing aids and eyeglasses) 

Plan Features

In addition, members have their pick of Healthfirst Signature Choice Extras benefits: 

$35/quarter 
over-the-counter 
(OTC) allowance 

Free transportation to 
doctors and pharmacies 
(12 one-way trips/year)

OR OR $0 dental 
deductibleOTC

Signature (HMO)

PCP $10 Copay
Specialist $45 Copay
ER $90 Copay
Urgent Care $45 Copay

CMS:    H5989-011

Member: JANE Q. SAMPLE

Visit MyHFNY.org to find a doctor, view your benefits, and more!

Health Plan (80840)

Member Services:  1-855-771-1081 (TTY: 1-888-542-3821)
Nurse Help Line:  1-855-687-7333 (TTY: 711)
Teladoc:  1-800-835-2362
Dental:  1-800-508-6765
Vision:  1-844-841-9580
Website:  healthfirst.org/medicare

Pharmacy
Help Desk:  1-866-693-4620
Claims:   CVS Caremark
  P.O. Box 52066
  Phoenix, AZ 85072-2066

Medical
Eligibility: 1-888-801-1660
Prior Authorization: 1-888-394-4327
Electronic Claims: Payer ID 80141
Paper Claims:  Healthfirst Claims Dept. 
  P.O. Box 958438
  Lake Mary, FL 32795-8438SIGNY21

For Members

For Providers

This card does not guarantee coverage. If an emergency exists, go to the 
nearest Emergency Room or dial 911.

RxBIN  004336   RxPCN  MEDDADV   RxGrp   Rx1110
Provider Name:  Dr. John Doe
Provider Phone: 1-212-123-4567
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Signature (HMO)
PCP 

$10 Copay
Specialist $45 Copay

ER 
$90 Copay

Urgent Care $45 Copay

CMS:    H5989-011

Member: JANE Q. SAMPLE

Visit MyHFNY.org to find a doctor, view your benefits, and more!

Health Plan (80840)
Member Services:  1-855-771-1081 (TTY: 1-888-542-3821)

Nurse Help Line:  1-855-687-7333 (TTY: 711)

Teladoc:  
1-800-835-2362

Dental:  
1-800-508-6765

Vision:  
1-844-841-9580

Website:  
healthfirst.org/medicare

PharmacyHelp Desk:  1-866-693-4620
Claims:   CVS Caremark
  

P.O. Box 52066
  

Phoenix, AZ 85072-2066

MedicalEligibility: 
1-888-801-1660

Prior Authorization: 1-888-394-4327

Electronic Claims: Payer ID 80141

Paper Claims:  Healthfirst Claims Dept. 

  
P.O. Box 958438

  
Lake Mary, FL 32795-8438

SIGNY21

For Members

For Providers

This card does not guarantee coverage. If an emergency exists, go to the 

nearest Emergency Room or dial 911.RxBIN  004336   RxPCN  MEDDADV   RxGrp   Rx1110

Provider Name:  Dr. John Doe
Provider Phone: 1-212-123-4567

H3359_ GEN21_01 0764-20_C

Coverage provided by Healthfirst Health Plan, Inc. 

SAMPLE
Member Eligibility
To be eligible to participate in this plan, members must:

n  Have both Medicare Part A and Medicare Part B   

n  Live in either New York, Kings, Queens, Bronx,  
Nassau, or Westchester County

n  Be a United States citizen or be lawfully  
present in the United States

The plan, tailored to fit the needs of your patients/our members, offers:

For more information about our new Signature (HMO) plan or access to our Medicare  

Advantage Plan Quick Reference Guides, visit HFProviders.org. If you have any questions,  

please call Provider Services at 1-888-801-1660, Monday to Friday, 8:30am–5:30pm.

n   SilverSneakers® fitness program

n   24/7 access to care with telemedicine

n   No referrals needed to see specialists

n   And more

Member  
ID Card Sample

http://HFProviders.org

